Using the Standalone Java Client when the Internet goes down:

___ When the Internet goes down you will get a message from Workflows saying they have lost the connection and you must restart the program. Say yes.  You do not need to restart the computer.

___ Restart Workflows- by double clicking on the icon- on the configuration window make sure that you check the box at the top for ‘operate in offline mode’. Then click on OK.

___ On the module toolbar click on offline.  This will change the options you have to work with in the panel on the left.  The first wizard is the Offline Session Wizard.  Set user access to Standalone, and the library to your library.  Click on OK.

___ You will not be able to use any of the search features while disconnected from the Internet.  You can enter barcodes for patrons and materials and set custom check out periods.

___ When the Internet is available again, close Workflows. You do not need to restart the computer.  Then re-open Workflows like you normally would do.  Make sure that you un- check ‘operate in off-line mode’  in the configuration window.

___ On the menu bar click on Wizards>All Wizards>Reports>Schedule New Reports.  Click on OK.

___ Find the circcustom tab across the top>Standalone Report. Click on Run Now.  The file that you created in offline mode will upload at this point without telling you it did anything. Close the window.
___ You should be ready to continue doing a librarian’s work in the normal way.  If you think about it, before returning to on-line mode you can check a book out to yourself, and then check it once you have returned to the Internet and uploaded the file.  It might make you feel more confident to know that it did work.
